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Instructions for installing the AABM version 1.8.0.890 TO NEW CUSTOMERS
We will consider that the server is currently running a new XAMPP version, so please make sure that you have the following versions:
· Apache 2;
· PHP 8.2, 8.3 or 8.4 (8.4 recommended);
· MySQL 5.x/8.x. or MariaDB 10 (or later);
Steps to follow when installing a new version
1. Unpack the kit archive in the Apache doc root.
2. Create a new empty database (eg. `aabm`).
3. Access the server using your browser and manually select the location [PATH_TO_TICK]/install.
4. Follow the installation instructions; in the end some folders will be created on disk and the connection to the database will be established (all tables and initial data is inserted in the DB);
5. After successfully running all installer steps, remove the dir install – it is not needed anymore.
6. Access the app by opening [PATH_TO_TICK]/tick/ or simply [PATH_TO_TICK] (as you will be redirected).
7. Use the default username and password (Administrator/admin) to login but update the password with a stronger one.

[bookmark: _Toc327271578]Instructions for INSTALLING the AABM VERSION 1.8.0.890 TO EXISTING CUSTOMERS
First, you need to create a new server and install a new XAMPP – please follow the steps from above (INSTRUCTIONS FOR INSTALLING THE AABM VERSION 1.8.0.890). After that you will have afresh installation of TICK running on the newest versions of PHP and MySQL, but with no data (only defaults added on every installation, like suppliers/airlines, locations). 
The customers will have two instances of TICK, one will be the old one, running on BGN as default currency and the new one running on EUR as default currency. The old version should not be affected by these changes, we will only attempt to import some of the data from the old to the new instance.
Keep in mind that, according to our discussion, some customers may have worked with a broken encoding on the old server and it may be impossible (or a very complex process) to import existing data correctly. In these cases, the customers will have to work on an empty instance of TICK.
Import data from the old instance
1. By using PhpMyAdmin or mysqldump you should create a dump file for some of the database tables. Please export only these tables: corporates, corporatesHeadquarters, customers and suppliers. For corporations you will need to save both mentioned tables. The customers and suppliers tables are optional and if it does not make sense for the customer to import those tables, it’s easier to just skip them and avoid adding complexity to the process.
2. Copy the exported files and try to import it onto the new instance using PhpMyAdmin. 
3. Run these SQLs that will convert and force UTF8 encoding on these tabeles:
ALTER TABLE `corporates` CONVERT TO CHARACTER SET utf8 COLLATE utf8_unicode_ci; 
ALTER TABLE `corporatesHeadquarters` CONVERT TO CHARACTER SET utf8 COLLATE utf8_unicode_ci; 
ALTER TABLE `suppliers` CONVERT TO CHARACTER SET utf8 COLLATE utf8_unicode_ci; 
ALTER TABLE `customers` CONVERT TO CHARACTER SET utf8 COLLATE utf8_unicode_ci;
4. Data (in Cyrillic alphabet) may not show correctly in PhpMyAdmin and that’s fine but you must test that in TICK’s interface; also, try to generate documents and check corporations/customers name to see if the data was correctly imported and displayed in the app interface but also on generated documents (for Cyrillic texts that are stored in the DB).
5. If the data is displayed correctly, the process can stop, and you should simply define the users and then use the app normally.
6. If the data is not displayed correctly either in the app interface or on the generated documents, it means that the data cannot be correctly imported from the old instance, most likely due to invalid conversions of data encoding. Our recommendation is to clear the whole database (DROP all tables) and run the installation steps again. This customer will have to work on an empty instance of TICK starting with 2026.
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